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G roup life is inevitable for man as he is by disposition a social being. Whatever be his 
degree of potential, he needs some kind of an associational life which accredits him to 
consider and function in an upper level perspective. It has been persuaded that people 

obtain their uniqueness and identity only in state of group life. Comforts of social life, gains 
of civilized life and feasibility of socio-economic advancement have been attained by human 
beings only when they arrive to the perception of the ample capabilities of group life. Therefore, 
it is chiefly true that group life is the real end product of the basic worth of human beings.
Groups and associations are generally viewed as a source for the creation of social capital. People’s 
participation is a source of social capital for civil society. Social capital is one of the most influential 
and accepted metaphors in the current social science research. It is a set of norms, relationships 
and institutions that shape the quality and quantity of a society’s social interactions. Large and 
wide network of trust and co-operative relationships are evident in societies rich in social capital. It 
generally refers to the community relations that affect personal interactions. It explains how some 
people gain more success in a particular setting through their superior connections to other people.

The concept of social capital offers a path to bridge sociological and economic perspectives and 
to provide richer and better explanations of economic development. The nature and extent of the 
interactions between communities and institutions hold the key to an understanding of the scenario 
for development in a given society. The byproducts of social capital like informal relations and 
trust hold mass of a society together to execute action. This is so vital for the successful working of 
governmental and non-governmental organization because it opens favorable chance for participation 
and gives voice to those who are blocked from formal avenues to affect changes. Such groups build 
the foundation of civil society, the worth of it lies with the intensity and density of relationship 
among groups and also the correlation between state and civil society (Evans 1996, Renshaw 1994). 

Civil society consists of groups and organizations, both formal and informal, which act independently 
at the state and market to promote diverse interests in society.  Civil society is not a constant; 
rather it is continuously evolving with its roles varying at different contexts and levels of economic 
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development. Coleman notes that physical and human capital are private goods managed and 
maintained for private benefits, hence there is a direct connection to investments and incentives to 
invest. This is not found with social capital. In social structures that propagate norms and sanctions 
that create the environment for social capital, is rarely the person who creates this environment which 
exclusively reaps the benefits and this is what Coleman asserts as the public goods aspect of social 
capital. Social capital is frequently a byproduct of others actions such as a few individuals working to 
create a safe neighborhood or improve a school system. 

The major source of social capital for civil society is the maximum participation of people. People 
who are active in organization at local area which is even non-political, tends to give great interest in 
public matters. This interest, coupled with interpersonal social capital between government officials 
and other citizens, renders the government with more accountability. Therefore, social capital is an 
integral part of civil society at the micro and macro levels. The organizations like NGOs, sports clubs, 
associations, common meeting forums plays significant role in creating civil society. In this workan 
attempt is made to examine the presence of social capital characteristics in voluntary associations. 
Here, JCI ( Junior Chamber International), a voluntary association is selected to examine the role of 
social capital in creating civil society.  

1.1 STATEMENT OF THE PROBLEM
Social scientists takesgreat interest in developing measures of social capital under different forms 
(level of trust, extent of inter-personal commitments, density of social networks, number of tertiary 
associations, social homogeneity, political participation) and at various levels (the community, 
the village, the region, the state). The reason why some countries are successful in managing 
their economies and establish democratic government than others is still a persistent puzzle. The 
problem is not with the amount of sheer resources injected into a country, but the presence of 
favorable conditions for resources to be allocated effectively to attain priority goals. Commitment of 
government towards development, the transparency and efficiency of bureaucracy are the significant 
factors in this respect. Never these two conditions emerge in a social vacuum. The role of civil society, 
citizen awareness of their own rights and responsibilities and the features of social organization must 
also be taken into account.
Social capital facilitates the exchange of resources and skills across sectors. Through such exchanges, 
civil society can serve as the beneficiary (via philanthropy, tax exemptions and management training) 
as well as the benefactor (offering political support, policy recommendations and service provision) 
even when the state is weak or not interested in satisfying the needs of a civil society. Policy-
makers are attracted by social capital. It costs nothing and promises the world, writes Christopher 
Scanlon. Social capital reintroduces a moral dimension into policy thinking. There is a limit to what 
government could achieve in society. Therefore, this study focuses to examine the presence of social 
capital characteristics in voluntary organizations and how it plays the role of civil society.Here, JCI 
is taken as a case to analyze the influence of social capital in voluntary associations so as to build a 
civil society. 

1.2 OBJECTIVES
1. To understand the presence of social capital characteristics in JCI
2. To study how JCI plays the role of civil society.

1.3 METHODOLOGY
Type of Study

This study is primarily exploratory in nature, based on survey and direct personal interviews by using 
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structured questionnaires (Social Capital Integrated Questionnaire)

Sources of Data collection and Techniques

The tools developed by World Bank for measuring social capital are used for the analysis.

Measuring tools:

•	 Social Capital Assessment Tool (SOCAT) 

•	 Social Capital Integrated Questionnaire (SC-IQ). 

SOCAT is an integrated quantitative /qualitative tool used in survey. It measures the constraints and 
opportunities of individuals and groups by considering the social assets and networks that shows 
their level of resources. 

(SC-IQ) is a part of SOCAT, which measures to extract quantitative data based on different 
dimensions of social capital. Groups and networks, trust and solidarity, collective action and 
cooperation, information and communication, Social cohesion, inclusion, finally empowerment and 
political action are the six key dimensions identified as appropriate proxies for social capital. These 
dimensions are used in this study to measure the presence of characteristics of social capital in JCI.

Area and Unit of Study 

This study is based on JCI ( Junior Chamber International), to analyze the role of social capital in 
civil society. JCI is an international voluntary training organization where young men and women 
come together in friendly spirits, 

train themselves and become better citizen by active participation in various projects, meetings, 
learning programs and events. 

There are 23 JCI Zones in India and 3 JCI Zones are in Kerala. Among the 3 Zones in Kerala, 
Zone XXII is one of the biggest zone of JCI in India and most active in Kerala comprising of five 
districts from southern part of Kerala namely Kottayam, Pathanamthitta, Kollam, Alappuzha, and 
Thiruvananthapuram.  JCI Chengannur is one of the active LOM (Local Organization Member) 
under zone XXII. JCI in Chengannur is selected as a case to study the role of social capital in creating 
civil society. The population of this study is the members of JCI Chengannur. There are 43 members 
in JCI Chengannur. Among 43 members, 11 members are working abroad and the remaining 32 
members are selected for the study and therefore it is the population survey among JCI members.

The level of presence of these dimensions would be different in different civil society organizations 
which intended to create social capital. Hence, the study examines the dimensions which are sound 
and those which plays important role in creating civil society. JCI is taken as a case to study the 
magnitude of social capital characteristics and the role it plays in creating civil society. Secondary 
sources of data are collected from the reports and official publications of JCI. Personal interview and 
interview schedule are used to collect primary data from members of JCI Chengannur.

1.4 SCOPE OF THE STUDY
The economy is not just an instrument to be engineered, assembled and altered at a technical 
level without addressing to its social context. The quality of relationship and network connection 
guarantees the sustainability of a social unit. This relationship has the power to solve problems of local 
communities and to connect local community with government agencies, business and community 
groups.

Many people join associations and clubs in order to pool resources and receive the benefits of 
additional assets. Such clubs and groups have the potential to shower their fruits or benefits directly 
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and indirectly to the local communities. So this draws the need for understanding the benefits that 
the members and non-members enjoy. Thereby it exhibits how it influences the civic participation 
and government activities. There’s a scope to analyze the level of social capital at higher levels of 
society and its spillover effects. This study deals with the nature of social capital formation in Kerala 
among the members of voluntary associations like clubs.
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This chapter focuses to examine the history and the role of social capital on development. Also this 
chapter provides a brief note on social capital in Indian and in Kerala.

2.1 EVOLUTION OF SOCIAL CAPITAL
The term “social capital” has a long intellectual history in social sciences, but the sense in which the 
term is used today dates back to 1916 to the writings of Lyda J Hanifan, defines the concept of social 
capital as: “those tangible substances that count for most in the daily lives of people; namely goodwill, 
fellowship, sympathy, social intercourse among the individuals and the families who make up a social 
unit....if an individual comes into contact with his neighbors. These are the accumulation of social 
capital, which may immediately satisfy his social needs and which may bear a social potentiality 
sufficient to the substantial improvement of living conditions in whole community.

After  Hanifan’s writings, the idea of social capital disappeared from the social science literature for 
several decades and in 1950s, it was conceived by a Canadian urban sociologists (Loosely,1950), in 
1960s by the exchange theories (Hommans, 1961), by the urban scholar ( Jacobs, 1961) and in 1970s 
by economist Glean Loury (1977). But the irony of the concept was that none of these scholars had 
cited the previous researchers on the subject. They used the same umbrella to recapitulate the vitality 
and implication of social capital to community ties. Loury was critical of neo-classical economics 
theory, which depicted the narrow individualistic and atomistic understanding of the human capital. 

An analogously developed theory of social capital has emerged from the writings of French Sociologist 
Pierre Bourdieu, (Bourdieu’s 1985), the use of this term is an explicit attempt to understand the 
production of classes and class divisions. He defined “Social capital is the sum of the resources, actual 
or virtual, that accrue to an individual or a group by virtue of possessing a durable network of more or 
less institutionalized relationships of mutual acquaintance and recognition (Bourdieu, in Bourdieu 
&Wacquant, 1992). Capital for him is both economic and a set of power relations that constitute a 
variety of realms and social interactions normally thought of as non-economic.

During late 1980s and early 1990s the eminent American sociologist James Coleman (1926–95) has 

Chapter 2
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brought social capital into the mainstream of American social sciences. Although his approach was 
indeed rather different, he collaborated with Bourdieu for co-editing a book on ‘Social Theory in a 
Changing Society’ in 1991. Coleman also linked social capital with economics, but in a different way. 
He sought to combine the insights of sociology and economic theory, seeing social capital as a way of 
making sense of the overly rational and individualistic models of traditional economics. Coleman’s 
approach leads to a broader view of social capital, where it is not seen only as a stock held by powerful 
elites, but notes its value for all kinds of communities, including the powerless and marginalized.

Coleman (1990) who defines social capital: ....social organization constitutes social capital, 
facilitating the achievements of goals that could not be achieved in its absence or could be achieved 
only at a higher cost. Thus, social capital for Coleman is normative and morally natural. It is neither 
desirable nor undesirable, but simply allows actions to take place by providing the needed resources. 
Coleman’s works brought social capital into use in the social sciences. The principle source of the 
idea for community development practitioners and researcher like Robert Putnam stated as…“Social 
capital refers to features of social organization, such as trust, norms, and networks that can improve 
the efficiency of social”. With this work, social capital is thoroughly redefined and becomes extremely 
influential in the development studies internationally. Putnam emphasizes on specific informal forms 
of social organization such as trust, norms and networks.

 Fukuyama (1997) further limited the social capital to certain shared norms and values. He says, 
“Social capital can be defined simply as the existence of a set of informal rules or norms shared 
among members of a group that permits cooperation among them. The sharing of values and norms 
does not in itself produce social capital, because the values may be the wrong ones... The norms that 
produce social capital...must substantively include virtues like truth-telling, meetings of obligations, 
and reciprocity”. 

Coleman’s (1988) definition, by its lack of clarity, left the door open for a variety of sources of social 
capital and human uses, that vagueness to seize on trust based voluntary associations. One of the 
several examples Coleman offers to his understanding of them states as the constituents of civil 
society as the key source of social capital for communities, regions etc. Putnam argues that “social 
capital refers to the norms and networks of civil society that lubricate co-operative action among both 
citizens and their institutions” (1998). Social capital and civil society, therefore, become conflated 
and the two are almost synonymous. This transition has dramatic implications for the political and 
theoretical understanding of social capital. 

2.2 SOCIAL CAPITAL IN KERALA 
Kerala has succeeded in reducing poverty by following the path of high investment on human resource 
development, implementation of land reform measures, introduction of social security measures and 
organisation of the marginalized groups, empowerment of local bodies and of the existence of social 
capital.The Economic Review (2001) asserted that Kudumbashree has contributed in enhancing the 
social capital of the poor, which in return has served as a basis for the economic development.

Serra (2001) studied 16 Indian states in a comparative perspective and found that Kerala scored 
high on most counts making it the state having the highest stocks of social capital in the country. In a 
recent study of Kerala, Veron (2001) says “grassroots environmental action tends to meet favourable 
conditions in Kerala because of its richness in social capital”. Hence there’s a scope to analyse the 
social capital level at higher levels of society. This study deals with nature of social capital formation 
in Kerala among the members of voluntary associations like clubs.

The extensive participation of masses in the political life has been a prominent feature in India since 
independence and contrasts with more limited participation in many new states of Africa and Asia 
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(Weiner 1989). Studies reveal that Political participation is high in Kerala, West Bengal, and the 
southern states of Tamil Nadu, Andhra Pradesh, Karnataka and the three northern states of Haryana, 
Himachal and Punjab. Major factors that lead to greater participation in these states are literacy 
proportions and voluntary associations. Literacy rates acknowledged of these states are higher 
than the average literacy ratio. Voluntary associations are another resource and with their dynamic 
liveliness in India are found to be quite extraordinary in many respects.

Voluntary agencies can play a useful role in training people in methods of co-operation and organized 
work, but also in enhancing democratic participation in society at large by empowering individuals 
and raising their social understanding. However, data on their numbers, memberships and activities 
of voluntary associations are neither available nor comparable at state level. The number of NGOS 
is increasing worldwide. The term voluntary organizations have been used interchangeably with 
voluntary associations or agencies or action groups or non-governmental organizations (NGOs). 
UN calls voluntary associations as NGOs. However, the influence and importance of NGOs differ 
depending on the national context in which they operate.

The study of the Commonwealth Foundations reveals that NGOs increase “Social Capital” by 
providing people with opportunities to build trust in each other and the capacity to work together 
toward common goals. In recent years the presence and number of NGOs has grown in Kerala. Many 
people join associations and clubs in order to pool resources and receive the benefits of additional 
assets. Such clubs and groups have the potential to shower benefits directly and indirectly to the 
local communities. So this draws the need for understanding the benefits that the members and non-
members enjoy, which thereby exhibits how it influences the civic participation and government 
activities. This study is based on the working of JCI ( Junior Chamber International) in order to 
understand the role of voluntary association’s in social capital formation.

2.3 JUNIOR CHAMBER INTERNATIONAL (JCI)
JCI is a worldwide voluntary organization for young leaders and entrepreneurs with more than 
300,000 active JCI members. It is training organization where young men and women come together 
in friendly spirits, train themselves and become better citizen by active participation in various 
projects, meetings, learning programs and events. Throughout the world JCI functions in more than 
6,000 communities located in more than 125 countries. 

Indian Jaycees working for the past 57 years as the membership based Non-Governmental 
Organization (voluntary organization) aims to cultivate the leadership abilities of young men and 
women in India. It is officially attached to Junior Chamber International ( JCI). Every member gets 
equipped to serve the requirements of his own trade or profession in a much better way by the active 
participation in the activities of JCI India. JCI provides all the facilities and platforms for the free 
expression and lab for the self-development.

JCI India provides many unique outstanding practical and training programs which will definitely 
produce efficient community leaders and also it broadens the personality, the outlook and the ability 
to handle people and get along with them. The membership is offered to everybody regardless of 
color, cast and creed. Indian JCI works under various Acts like Income Tax Act of India, Societies 
Registration Act, and Bombay Public Trust Act. JCI India is divided into 23 zones with a centralized 
secretariat at Mumbai. Current strength of JCI India is 33000 members. Official publication of JCI 
India is Challenge. 
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The current chapter attempts at analyzing the presence of social capital characteristics among voluntary 
organizations. The core part of this study is to analyze the role of social capital in civil society. Measuring 
tools developed by World Bank are used in the analysis. SOCAT (Social Capital Assessment Tool) and SC-
IQ (Social Capital Integrated Questionnaire) are the two tools used for the analysis, which helps to extract 
quantitative data based on different dimensions of social capital.

Groups and networks, trust and solidarity, collective action and cooperation, information and communication, 
Social cohesion and inclusion and finally empowerment and political action are the six key dimensions 
identified as appropriate proxies for social capital. These dimensions are used in this study to analyze data so 
as to measure the presence of social capital characteristics in JCI.

3.1 DIMENSION 1: GROUPS AND NETWORKS
This is the category most commonly associated with social capital. The questions here consider the 
nature and extent of a household member’s participation in various types of social organizations 
and informal networks and the range of contributions that one gives and receives from them. It also 
considers the diversity of a given group’s membership, how its leadership is selected and how one’s 
involvement have changed over time. All these aspects are discussed below;

JCI Members are not restricted from holding membership in any other groups or associations like 
social groups, professional groups, cultural groups, young groups, sports groups, production groups, 
religious groups or spiritual groups, education groups, political groups, trade unions and any NGO’s 
or civic groups like Red Cross and Rotary Club. Data collected under this dimension show that 
87.50 percent of members of JCI Chengannur have membership in other groups and 12.50 percent 
of members have membership only in JCI. This is a characteristic of social capital that a person who is 
a member of a group has a tendency to have membership in more number of groups (Putnam, 2000).

Compared to five years ago the JCI members participate in more number of groups or associations. 
The data reveals that the number of membership in other groups had increased for 71.87 percent of 
JCI members; approximately 21.87% of members remain in same number of groups. At the same 
time 6.25 percent of JCI members had withdrawn memberships from some group

Chapter 3
ROLE OF SOCIAL CAPITAL IN 
CIVIL SOCIETY
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Table 1.1: Main Benefits from Joining JCI

Benefits Frequency

Benefits households in times of emergency/in future 3 (9.37%)

Benefits the community 5 (15.62%)

Enjoyment/Recreation and self-esteem 1 (3.1%)

All the above 23(71.8 %)

Source: Primary data, 2016 *Figures in brackets denote percentage to total.

Table 3.1 shows that after joining JCI about 71.87 percent of members considers all these as their 
main benefits, but about 9.37 percent of members consider the benefits that they get at times of 
emergency / in future as their main benefits. The main benefits that are considered by 15.62 percent 
of members are the community benefits; only about 3.1 percent of members consider enjoyment/
recreation / self-esteem as their main benefits from joining JCI.

Table 1.2: Services to Which Members Have Access

Services Yes No

A) Education or training 28 (87.50%) 4 (12.50%)

B) Health services 100% Nil

C)Credit 25 (78.12%) 7 (21 .87%)

Source: Primary data, 2016 *Figures in brackets denote percentage to total.

Table 3.2 shows that 87.50 percent of members have the access to attain educational and training 
services. The remaining 12.50 percent of members have the access but they are not able to receive all 
kinds of training due to difference in their educational level. The table reveals that 78.12 percent of 
members get credit facilities and remaining 21.87 percent of members have not received any credit 
from other members of JCI.

In the past five years, membership in the group has increased. When there is a decision to be made 
in the group, then the group members hold a discussion and decide together. Leaders in the group 
are selected by vote/ decision from all members. Approximately 78 percent of member’s points out 
that leadership of JCI Chengannur is very effective, whereas 21.87 percent of members reveals that 
group’s leadership is somewhat effective. 

Data reveals that JCI interact or work with other groups occasionally at the time of organizing blood 
donation and blood detection camp or any medical camp like free eye test, awareness classes on 
AIDS, CANCER etc. Fund is generated from all the sources like member’s fees / dues, other sources 
within the community like raising funds from the members at the time of emergency, and also from 
sources outside the community (i.e., funds are collected from the villages or from non-members by 
conducting some fest or entertainment programs). JCI Chengannur collects 7,000 rupees from all 
the members, but some members contribute even more than that. About 15.62 percent of members 
contribute 7,000 rupees only, rest 84.37 percent of members contribute more than 7,000 rupees.

JCI Chengannur receives advices and expertise ideas from different sources within the JCI, and also 
from sources outside the group who are expert enough to guide the working of JCI.
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Networks

The response of all the members of JCI Chengannur indicates that their number of friends has 
increased. 

Table 1.3: Number of People from JCI Would Be Willing to Provide Some Money for the Members

Range Frequency

No One 7 (21.87%)

One or Two People 3 (9.37 %)

Three or Four People 5 (15.62%)

Five or More People 17 (53.12 %)

Source: Primary data, 2016 *Figures in brackets denote percentage to total.

Table 3.3 indicates that about 53.12 percent of members would be able to get money from five or 
more members. Three or four members would be willing to help 15.62 percent of members and 
one or two members would provide money to 9.3 percent of members. No one would be willing 
to provide money for the remaining 21.87 percent of members. The data describes that more than 
half of JCI members are able to get money from five or more people even though 21.87 percent of 
respondents would not be able to get money atleast from one or two people. This result implies that 
willingness to provide financial help is high among JCI members.

Table 1.4: Number of Members Seeks the Help of JCI Members to Take Care of their Children

Range Frequency Percentage

Definitely 19 59.37 %

Probably 4 12.50 %

Probably Not 7 21.87 %

Definitely Not 2 6.25 %

Source: Primary data, 2016 

If members suddenly had to go away for a day or two, then 59.37 percent of members would definitely 
seek the help of JCI members to take care of their children. Probably, 12.50 percent of members 
would seek their help. On the 

other hand 21.87 percent of members would probably not seek help and about 6.25 percent of 
members would definitely not seek the help of JCI members to take care of their children. Generally 
people live in a street will seek the help of neighbors to take care of their kids when they go out 
for work. This is a kind of social capital which can be accessed out of the trust and bond with the 
neighbors (Coleman, 1988). The analysis shows there is a strong bond among JCI members and as a 
result, more than half of the members would seek the help of neighbors to take care of their children. 
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Table 1.5: Number of People With a Personal Problem has Turned to the  
JCI Members Last Month for Assistance

Range Frequency Percentage

No one 0 0%

One or two people 9 28.12 %

Three or four people 17 53.12 %

Five or more people 6 18.75%
Source: Primary data, 2016

Table 3.5 explains that about one or two people with a personal problem have approached 28.12 
percent of members of JCI. At the same time about three or four people has turned to 53.12 percent 
of members and about five or more people have approached 18.75 percent of members. 

Table 1.6: Economic Status of People Who Approach the JCI Members for Assistance

Different Economic Status or Class Frequency Percentage

Similar economic status 0 0 %

Higher economic status 0 0 %

Lower economic status 12 37.50 %

All economic class or status 20 62.50 %
Source: Primary data, 2016

Table 3.6 indicates that people (with personal problem) from all economic status (similar, lower and 
higher) have approached 62.50 percent of members 

of JCI for assistance. The lower economic status people only have approached the 37.50 percent of 
members of JCI. 

Data collected from various variables discussed above finds show that there is the presence of group 
participation and network characteristics of social capital among members of JCI.

3.2 TRUST AND SOLIDARITY
In addition to the canonical trust question asked in a remarkable number of cross-national surveys, 
this category seeks to procure data on trust towards neighbours, key service providers, strangers and 
how these perceptions have changed over time.

Table 1.7: Trust Worthiness of JCI Members

Range Frequency Percentage

Most people can be trusted 27 84.37 %

Cannot be too careful 5 15.62 %
Source: Primary data, 2016
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In general, 84.37 percent of members responded that most of the people from JCI can be trusted and 
about 15.62 percent of members said that they cannot be too careful in dealing with other people in 
JCI.

This study has analyzed various aspects of trust so as to understand the level of trust among JCI 
members in different situations. The aspects are as given below:

A. Most of the people in JCI can be trusted.

 Majority of the respondent (71.87%) strongly agree that most of the people from JCI can be 
trusted. Nearly 9.37 percent of respondent agree somewhat and 18.75 percent of JCI members 
disagree somewhat and none strongly disagree to it.

B. In the group, one has to be alert or someone is likely to take advantage of you.

 About 81.25 percent of JCI members strongly disagree and 18.75 percent of respondents agree 
somewhat to this statement. 

C. Most people in JCI are willing to help if others are in need.

 Approximately 84.37 percent of JCI members agree strongly and 6.25 percent agree somewhat 
that people in JCI are willing to help if others are in need. But only 6.25 percent of JCI members 
disagree somewhat to this statement. 

D. People generally do not trust each other in matters of lending and borrowing money.

 About 75 percent of respondent strongly disagree and 18.75 percent somewhat disagree that JCI 
people do not trust each other in matters of lending and borrowing money. Only a small percent 
of respondents (6.25%) somewhat agree to it.

E. The change in level of trust among JCI members

 Data under this aspect points out that the level of trust has got better for 68.75 percent of JCI 
members and the level of trust stayed about the same for 31.25 percent of members.

Table 1.8: Contribution of JCI Members to a Community Project Which Does Not Directly Benefit Members

Time Money

Will contribute 26 (81.25%) 30 (93.75%)

Will not contribute 6 (18.75%) 2 (6.25%)

Source: Primary data, 2016 *Figures in brackets denote percentage to total.

Table 3.8 shows that approximately 81.25 percent of members have contributed their time for a community 
project which does not directly benefit members (but benefits many others in the villages / neighborhoods). 
To such a project, about 93.75 percent of members have contributed their money. However, 18.75 percent 
of members have not contributed time and 6.25 percent of members have not contributed money to such a 
project. The data result explains that majority of JCI members are ready to contribute their money and time 
to a community project. 

This implies that there is the strong presence of solidarity among JCI members. Within the group, they work 
with a common interest and mutual support.

3.3 DIMENSION 3: COLLECTIVE ACTION AND COOPERATION
Collective action refers to action taken together by a group of people whose goal is to enhance 
their status and achieve a common objective. This category explores whether and how household 
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members have worked with others in their community on joint projects or in response to a crisis. It 
also considers the consequences of violating community expectations regarding participation.

The data under this dimension reveal that in last 12 months, about 93.75 percent of members have 
worked with JCI to do something for the benefit of community. Majority of the members cooperate 
with JCI either by contributing time or money and even some members contributes both.

Data reveals that if something unfortunate happened to someone in JCI such as a serious illness or 
accident, then  approximately  84.37% of  members would be very likely to get together to help them. 
On the other hand 15.62 percent of members will be neither likely nor unlikely to help them. If such 
a serious illness or accident happens to a non-member of JCI, then 71.87 percent of members would 
be very likely and 6.25 percent of members would be somewhat likely to help them. 

These findings show that cooperation among members and their collective action has smoothen the 
functions of JCI. The presence of these characteristics is evident among JCI members as they have 
the potential and willingness to work together for the group and for the society. This shows that JCI 
is able to extend contact beyond the members of the neighbourhood. Collective action is the product 
of civil society organisations having high level of networks and group participation. JCI is a civil 
society organisation has the ability to generate both individual and community benefits.

3.4 DIMENSION 4.  INFORMATION AND COMMUNICATION
Access to information is being increasingly recognized as central for helping poor communities 
to have a stronger voice in matters affecting their well-being (World Bank 2002). This category of 
questions explores the ways and means by which poor households receive information regarding 
market conditions and public services and the extent of their access to communications infrastructure.

The data reveals that newspaper, television, internet, relatives, friends, neighbors, associations or 
groups and NGOs are the most important sources from which JCI gathers information about the 
working of government and market. All the members of JCI state that their access to information has 
improved compared to five years ago due to the advancement of information and communication 
technology. The collected data reveals that all the members use telecommunication to communicate 
each other and to inform the activities of JCI. Approximately 87.50 percent of members use internet 
to contact each other and to communicate the activities of JCI.  

On the other hand, the main two means of communication that members use to inform the 
group activities with non-members are print media and social networking sites. Data shows that 
90.62 percent of members depend on print media and about 87.50 percent of members use social 
networking sites. Approximately 62.50 percent of members use telecommunication to communicate 
with the non-members. All the members (100%) agree that social networking sites have improved 
the ease in communicating information related to the activities of JCI.

Table 1.9: Range of Usage among Different Social Networking Sites

Social Networking Sites Frequency Percentage

Facebook 28 87.50%

Whatsapp 26 81.25%

Twitter 18 56.25%

Google + 14 43.75%
Source: Primary data, 2016
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Among various social networking sites Facebook and Whatsapp are the main two social networking 
sites used in JCI for communicating the activities of JCI with members and public. About 87.50 
percent of members use Facebook and approximately 81.25 percent of members use Whatsapp to 
communicate the activities of JCI.

The results under this dimension indicate that almost all members communicate each other and 
collect information. Data also reveals that JCI members have access to all kinds of communication 
infrastructure. 

3.5 DIMENSION 5:  SOCIAL COHESION AND INCLUSION
“Communities” are not single entities, but rather are characterized by various forms of division and 
difference that can lead to conflict. Questions in this category seek to identify the nature and extent 
of these differences, the mechanisms by which they are managed and which groups are excluded from 
key public services. Questions pertaining to everyday forms of social interaction are also considered.

Table 1.10: Feeling of Togetherness or Closeness among the Members of JCI

Range Frequency Percentage

Very Distant Nil 0%

Somewhat Distant Nil 0%

Neither Distant Nor Close 4 12.5 %

Somewhat Close 7 21.87 %

Very Close 21 65.62%

Source: Primary data, 2016 .

Table 3.10 shows that about 65.62 percent of members feel that they are very close by and about 
21.87 percent of members feel that they are somewhat close with members. It is found that 12.5 
percent of members feel that they are neither distant nor close among the members of JCI.

Data reveal that the characteristics of JCI members are not the same. The members of JCI Chengannur 
belong different age, gender, occupation, religion, caste, family, neighborhood, political party, 
educational background and income level. 

There are members from different age groups varying from 18-40 and above 40 years. Almost 68.75 
percent of members belong to the age group of 18-40 and 31.25 percent of members are aged above 
40 years. Almost 81.25 percent of members are from the same neighborhood / village and 18.75 
percent of members are from different villages. Only 15.62 percent of members are from the same 
family and rest 84.37 percent of members are not from the same family. 
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Members are not from the same religion, educational background, income level and political 
view. Occupation is different for the members. Majority of the members (46.87% of members) 
are businessmen, then about 34.37 percent of members are professionals like Doctors, Engineers, 
Advocates and the rest 18.75 percent of members are not employed. Both female and male members 
are there in JCI. Majority of members are male (65.62%) and remaining 34.37 percent of members 
are female.

There are often differences in characteristics between people living in the same village/neighborhood.  
For example, differences in wealth, income, social status and caste.  There can also be differences 
in religious or political beliefs, or there can be differences due to age or sex.  Same way all these 
characteristics are different in JCI. About 21.87 percent of members face problems due to these 
differences and the remaining 78.12 percent of members face no problems related to the differences 
in characteristics.

Table 1.11: Reasons for Problems

Differences in Characteristics Frequency Percentage

Education 6 18.75 %

Landholdings Nil 0%

Income/ wealth/ material possessions. Nil 0%

Social status Nil 0%

Between men and women Nil 0%

Between younger and old generations. 4 12.50%

Between long-term and recent members 7 21.87%

Political party Nil 0%

Religious belief Nil 0%

Caste Nil 0%

Source: Primary data, 2016 .

Table 3.11 points out that about 18.75 percent of members face problem due to educational 
differences. JCI provides many training programs for the members but for some training programs 
the participants need good communication skills. But some members are not well educated and poor 
in communication skills. So such members are not able to attend national and international training 
programs.

Another problem which members face is due to the difference between younger and older generation. 
Approximately 12.50 percent of members face this problem. Generation gap is the reason for this 
problem. Then about 21.87 percent of members face problems due to differences between long-term 
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and recent members. But these differences and problems has not restricted anyone from participating 
in any community activities of JCI. Members face no problems due to difference in landholding, 
wealth, caste, gender, political view etc. 

Sociability

Table 1.12 No of Times JCI Members have Met Each Other in Public During Last Month.

Range Frequency Percentage 

Daily 7 21.87%

Once in a month 18 56.25%

Twice or more in a month 3 9.37%

Never 4 12.50%

Source: Primary data, 2016 .

n the last month about 21.87 percent of members have met each other daily 

and about 56.25 percent of members have met at least once in last month at public places either to 
talk or to have food / drinks. Approximately 9.37 percent of members have met twice or more in last 
month, remaining 12.50 percent of members have not met anybody last month in public places.

Table 3.13 No of Times Members Have Visited Their House Each Other

Range Frequency Percentage

At least Once 13 40.62 %

Twice 11 34.37 %

Thrice or more 8 25.00 %

Never Nil 0%

Source: Primary data, 2016 .

Table 3.13 shows that at least once the members have visited the house of 40.62 percent of JCI 
members in the last month and also visited twice the house of 34.37 percent of JCI members. 25 
percent of members have visited houses thrice or more. Analysis reveals that the people who visit 
JCI members and those they have visited are mostly from different religious group, caste, social 
status and economic status.
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Table 3.14: Number of Times Members Got Together to Play Games, Sports or Other 
Recreational Activities

Range Frequency Percentage
Daily 14 43.75%

Once or twice 7 21.87%
Thrice or more 2 6.25%

Never 9 28.12%
Source: Primary data, 2016 .

In the last three month, about 43.75 percent of members have got together daily with JCI people 
to play games, sports, or other recreational activities. About 21.87 percent of members have met 
together for once or twice and about 6.25 percent of total members have met together for thrice or 
more in last three months to play games, sports or recreational activities, but approximately 28.12 
percent of total members have never met together to play in the last three months.

Table 3.15: Number of Times Members Have Attended A Festival or Ceremony of JCI Members

Range Frequency Percentage

Once or twice in last 3 months 17 53.12%
Once or twice in last 6 months 12 37.50%
Once or twice in last 12 months 3 9.37%
Never 0 0%

Source: Primary data, 2016 .

Table 3.15 indicates that about 53.12 percent of members have attended once or twice a festival or 
ceremony like wedding, funeral, religious festival etc of JCI members in the last 3 months. About 
37.50% of members have attended once or twice in last six months a festival or ceremony and 
only about 9.37 percent of members have attended it for once or twice in the last 12 months. Data 
indicates that all the members have attended the ceremonies at least once or twice in the last 12 
months.

These variables are presence among JCI members and thus it indicates that the sociability characteristic 
of social capital is seen among JCI members. All these findings conveys that Social cohesion and 
Inclusion are sound in JCI

3.6 DIMENSION 6:  EMPOWERMENT AND POLITICAL ACTION
Empowerment is a means designed to improve the level of autonomy and self-determination in 
people and in communities so as to represent their interests in a responsible and self-determined 
way. Individuals are “empowered” to the extent that they have a measure of control over institutions 
and processes directly affecting their well-being (World Bank 2002). The questions in this section 
explore household member’s sense of happiness, personal efficacy and capacity to influence both 
local events and broader political outcomes.

Data under the dimension of empowerment indicates that about 90.62 percent are happy themselves 
to be a member of JCI and remaining 9.37 percent are moderately happy. No one is unhappy to be a 
member of JCI. Response of 62.50 percent of members is that they have control on over all decisions 
and about 28.12 percent of members have control over most decisions. Remaining 9.37 percent of 
members have control only over some decisions. The result implies that all the members of JCI have 
at least control over some decisions.
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Data indicates that about 68.75 percent of members feel that they are totally able to change life and 
about 31.25 percent of members are mostly able to change life. Thus this analysis indicates that all 
members can either totally or mostly have the power to make important decisions that change the 
course of life. Therefore, the data describes that JCI members either totally or mostly have the power 
to make important decisions that change their course of life. 

Table 1.16: Impact That JCI Members Have in Making Their Village a Better Place to Live

Range of Impact Frequency Percentage

A big impact 25 78.12 %

Some impact 7 21.87%

No impact NIL 0%
Source: Primary data, 2016 .

Table 3.16 indicates that about 78.12 percent of members responded that they could make 
big impact in making their village / neighborhood a better place to live. Approximately 21.87 
percent of members responded that they could make only some impact in making their village / 
neighborhood a better place.

Table 3.17: Activities which are Performed By JCI Members  Among the    Following

Activity Yes No

A. Attend a village/neighborhood council meeting, public hear-
ing, or public discussion group 30 (93.75%) 2 (6.25%)

B. Met with a politician, called him/her, or sent a letter 18 (56.25%) 14 (43.75%)

C. Participated in a protest or demonstration 28 (87.50%) 4 (12.50%)

D. Participated in an election campaign 26 (81.25%) 6 (18.75%)

E. Alerted newspaper, TV or social media to a local problem 24 (75.00%) 7 (25%)

F. Notified police or court about a local problem 19 (59.37%) 13 (40.62%)
Source: Primary data, 2016 *Figures in brackets denote percentage to total.

Table 3.17 represents that in the last 12 months about 93.75 percent of members have attended 
a village/ neighborhood council meeting, public hearing or public discussion group. About 56.25 
percent of members have met or called a politician and about 87.50 percent of members have 
participated in a protest or demonstration. For the last election, majority of the members (81.25%) 
have participated in election campaign. Approximately 75 percent of members have alerted newspaper 
/ TV / social media to a local problem. Also about 59.37 percent of members have notified police or 
court about a local problem.

Data reveals that all the JCI Chengannur members have cast their vote in the last election. Also 
data reveals that, irrespective of their caste or sex the members have cast their vote in past years. 
JCI Chengannur has organized a “Meet the Candidate” program during last election. This program 
provided a platform for the candidates and the people in Chengannur to meet and interact face to 
face. At present, there are two ward counselors in JCI Chengannur. Among the two ward councilors, 
one was elected consecutively as the councilor for the last four times and other one was elected 
consecutively for the last two times. Data implies that about 71.87 percent of JCI members reveal 
that local government and leaders will consider a lot the concerns voiced by them and about 18.75 
percent of member’s points out that a little concern is shown to them by government and leaders.
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The results under this dimension show that there is the presence of empowerment, happiness, 
political influence and confidence among JCI members.

The results of data analysis imply that the presence of each and every dimension is clearly evident 
among JCI members. JCI is a heterogeneous group and therefore there exists dissimilarity in 
economic, social and political characteristics among JCI members. Initially, these differences may 
affect their trust. Over the years the difference in characteristics are overridden by their networks 
and trust sets in. Also, the data point out that JCI has the capacity to generate both individual and 
community benefits and therefore it shows the potential to create civil society.

Chapter 4
SUMMARY AND CONCLUSIONS

4.1 SUMMARY
Empirical studies find out that there is an important connection between social capital and civil 
society. Individuals acquire social capital through participating in informal networks, registered 
organizations, association of different kinds and social movements, and it represents the sum of 
these experiences. Putnam’s work in Italy proposes that membership in voluntary organization have 
spillover  effects that lead to better state-society relations through the mediating level of civil society 
(Putnam 1993). It is believed that through membership in different organizations and networks 
individuals will develop joint interests and shared norms, which in turn will lead to trust and better 
understanding of differences in culture, background and lifestyle. If this is possible, then civil society 
and organizational development ought to be encouraged. 

Thus, this study focuses to examine the presence of social capital characteristics in a voluntary 
organization and the role of social capital in civil society. SOCAT (Social Capital Assessment Tool) 
and SC-IQ (Social Capital Integrated Questionnaire) are the two tools used to measure social 
capital. Both quantitative and qualitative data had been collected for the analysis. Six dimensions 
of social capital (say Groups and networks, Trust and solidarity, Collective action and cooperation, 
Information and communication, Social cohesion and inclusion & Empowerment and political 
action) were taken to measure the characteristics of social capital in JCI. 

All the six dimensions are presence among JCI members. Therefore, the data results describes that the 
level of social capital in JCI is high and it shows the potential of JCI to play the role of a civil society. 
These findings can be justified with the help of existing theories and from the data collected from 
JCI. Existing theories supports that voluntary associations with high level of group participation, 
networks and collective action encourages organizational development and plays the role of civil 
society. Data indicates a high level of group participation, networks and collective action in JCI. 
Apart from the training programs, JCI conducts many programs and services for the community 
benefit. Therefore, this study finds that JCI fall into the category of civil society because they are not 
operated by the government but they are groups of people from the community who volunteer their 
time and resources for community benefits or needs (benefits should be catered by government). 
They are important because they represent the ordinary citizen contributing to the overall well-being 
of their community.
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4.2 CONCLUSION
The study focuses to analyze the presence of social capital characteristics and the role of JCI as a 
civil society. To develop a civil society, an ever-increasing number of people and various types of 
activities, co-operation, collective action, decisions etc… are required. JCI Chengannur has initiated 
and implemented numerous numbers of major as well as minor projects to improve the overall 
welfare of members and people in the society. The members of JCI have come from different parts of 
the society and represent its diversity. Thus, their ideas and interest are different from each other. At 
such situations, the NGOs or voluntary groups are required to provide targeted programs / services 
to focus on the common needs or interests of poor and needy ones in the society.  The analysis finds 
that JCI organizes many programs and services which protect the needs and interest of common 
people. This organization provides training / education to the members so as to shape them as a 
better person in personal life, professional life and in social life. JCI also promotes members to take 
part in civic activities. Directly and indirectly the members of JCI share their benefits with others in 
the society. The levels of trust, cooperation, network, inclusion, empowerment, sociability, political 
action etc are high among the members of JCI. Thus, the study concludes that the successful working 
of voluntary associations like JCI is possible due the presence of social capital characteristics and has 
the potential to play the role of a civil society.
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